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Date:  17-03-2020 

Our ref.: 00.151.715 E  

Handled by: H.J.O. van Doorn 

Subject: Audit 
 

 
Dear certificate holder, 
 
You will receive this letter because of the COVID-19 situation in which we all find ourselves. 
First of all we hope that you and your loved ones will get through the coming period with 
limited consequences. 
 
It will come as no surprise to you that in connection with COVID-19 and the measures that 
have been put in place, we will have to introduce an alternative way of working. This because 
of the call of "social abstinence" and therefore for your and our safety.  
 
Given the audit method that is permitted for the Accreditation Council, we will also approach 
you for a check/audit via telephone/mail/skype/face-time or software such as Microsoft Teams.  
The check/audit will probably be limited in subjects and/or duration but aims to determine the 
state of affairs at that time. Auditing in this way is only possible if and under the condition that 
the information that is exchanged reflects reality. Deviations can be identified as usual.  
 
Purpose of this working method by means of "remote control/audit" is to continue to meet the 
audit obligation that we have entered into together, to maintain the quality level by periodically 
checking and to continue to achieve a spread of the audits over the year.  
 
On the basis of the certification agreement, SKH will take the initiative for this "remote audit" 
for which we therefore expect your cooperation pursuant to the agreement. 
This is a working method that no one wants, but because of the exceptional situation we are all 
in, will now be used by us. 
 
Thank you in advance for your cooperation and in the hope to be able to visit you again soon, 
 
Best regards,  
SKH 
 
H.J.O. van Doorn, director 


